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10-Number Memory 
Caller ID Telephone 
User's Guide 



We bring good things to life. 



Before You Begin 



Telephone Set Up 



Introduction 



Your Caller ID phone stores and displays specific information, 
provided by your local telephone company, to subscribers of Caller 
Dor similar caller identification services. Your Caller ID phone 
enables you to: 

• Identify callers before you answer the phone. 

• View the time and date of each incoming call . 

• Record up to 64 Caller ID messages sequentially. 

• Know who called while you were away. 

To get the most from your new phone, we suggest that you take 
a few minutes right now to read through this user's guide. 

[ IMPORTANT: In order to use all the features of this unit, you must subscribe | 
I to the standard Name/Number Caller ID Service. 1 



WARNING: TO PREVENT FIRE OR 
ELECTRICAL SHOCK HAZARD, DO 
NOT EXPOSE THIS PRODUCT TO 
PAIN OR MOISTURE. 
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Parts Checklist 

Make sure your package includes the following items: 
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Handset 



Base 



Coiled cord 



Telephone line cord 



o 
© 



Modular Jack Requirements 

You need an RJ1 1 type modular jack, which is the most 
common type of phone jack and might look like the one 
pictured here. If you don't have a modular jack, call your 
local phone company to find out how to get one installed. 

Installation 

/■ 

CAUTION: Disconnect the phone cord from the wall oudet before 
installing" or replacing the batteries. 



Import antInstallationInformation 

• Never install telephone wiring during a lightning storm. 

• Never touch uninsulated telephone wires or terminals, unless 

the telephone line has been disconnected at the network interface. 

• Use caution when installing or modifying telephone lines. 

• Never install telephone jacks in wet locations unless the jack is 
specifically designed for wet locations. 

Installingthe Batteries 

/ IMPORTANT: riu will have approximately 90 seconds to replace the 
batteries before the memories stored in the handset are lost. Please read the 
instnjctions before replacing the batteries and have the batteries ready to be 
insetted beforehand. As a precaution, you may want to write down any 
stored information you do not want erased. 



Your Caller ID phone uses 4 AA-size alkaline batteries for receiving and 
storing Caller ID records and for the numbers you use for memory 
dialing. Batteries not included. 

1 .If both the straight and coiled line cords are already connected, 

disconnect them from the base unit. Place the handset off to the side. 
2. Slide the battery doors in the direction of the arrows. 

3. Insert 4 AA-size alkaline batteries as shown on the diagram in the 
battery compartments. Two batteries will be inserted for each 
compartment. 

4. Replacethe battery compartment doors securely. 

5. If the cords were previously connected, re-attach the line cords to the 
unit and check your memory locations. 

( IMPORTANT: Batteries must be installed for the Caller ID to operate. i 

If you're not going to use die telephone for more than 30 days, remove 
V die batteries because they can leak and damage the unit. j 



Desktop Installation 




1 Plug the coiled cord into the handset, and plug the other end into the 

jack on the left side of the base. 
2. Plug the straight line cord into jack on the bottom of the base, and 

plug the other end into a modular phone jack. 
3. Set the RINGER switch on the base to the desired position. 

0 = Sound will be loudest. 
0 = Sound will be lower. 
X = Telephone will not ring. 

Wall mount Installation 






1 .Plug the line cord into the jack on the bottom of the base, and plug 

the other end to a modular phone jack. 
2. Feed the line cord through the grooves provided on the bottom 

of the base so that the base area is flat and ready to mount on the wall. 
3. Slip the mounting holes ofthe base (on bottom of unit) over the wall 
plate posts and slide the base down until the phone is firmly in place. 
4. Plug the coiled cord into the handset, and plug the other end into the 

jack on the left side of the base. 
5. Set the RINGER switch on the base to the desired position. 
0 = Sound will be loudest. 
£\ = Sound will be lower. 
X = Telephone will not ring. 
4.Placethe handset in the base. 

" ■ ■ "N 

NOTE: For best results we suggest using a short line cord ( not included ), 

available at most Elecu'onics Specially Stores or Department Stores. 
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Setting Up the Caller ID Menu 

You should not plug the telephone into the modular jack while 
setting up the Caller ID menu. An incoming call may invalidate your 
selection if it was not yet saved. 

1 . Press the options button. SET a OR ▼ appears in the display. 

2. At this point you can press either REVIEW up or down button to 
scroll among the 5 menu screens, which are: 

• SET-*. OR ▼ 

• CID LANGUAGE (default English) 

• SET TIME 

• T/P DIAL MODE (default tone) 

• SELECT CONTRAST (default 3) 

3. You have 10 seconds following any key press before the phone 
automatically return to the NO CALLS summary screen, or you 
can press flash to exit during set up. 

Saudi Arabia Caller ID Setting 

If you subscrible the caller ID service in SAUDI ARABIA, you must 
make a setting before using: 
1. 

2, 
3, 
4, 
5, 



Pick up the handset. 
Press options button. 
Press 1 ,2,3,4,5,6 button. 
Press STORE button. 
Put down the handset into the cradle. 
"SAUDI ARABIA" will display in the screen for 2s to indicate the 
setting is sucessful. 

Repeat item 1 to 5 to exit the "SAUDI ARABIA"option. "EXIT S. 
ARABIA" will display in the screen for 2s to indicate SAUDI 
ARABIA setting is exiting. 

NOTE: 1 -5 operation should be finished within 1 0s or the setting 
will be invalid. 



Setting the CID Display Language 

This adjustment changes the Caller ID messages to be displayed in 
English, French or Spanish. 

1 .Press the options button. SET a. OR ▼appears in the display. 

2. Press the review up button until CID LANGUAGE appears in the 
display. 

3. Press the options button to show the current language setting. 
The default is English. 

4. Press review up or down to change the language. 

5. Press options to store the language and return to the CID 
LANGUAGE display. 

Setting thetime 

In some area, the real time will not be updated by CID data. The 
real time clock can be set manually in set up manual. 
1 .Press the options button. SET a. OR ▼ appears. 

2. Press either review (aixt ) button until Set Time appears. 

3. To enter and change the Real Time press the options button. 
The current display time will be flashing 

4. Press review to adjust and review ▼ to next item 

5. Press options button again to store the setting 

Setting the Dialing Mode 

This adjustment allows you to select tone (touch-tone) or pulse 
(rotary) dialing. 

1 .Press the options button until SET A OR ▼ appears. 

2. Press the review up or down button until T/P DIAL MODE 
appears in the display. 

3. Press the options button to show the current dial mode. The 
default is set to tone. 

4. To change the dialing mode, press review up or down. The display 
will alternate between the two dialing modes. 

5. Press the options button to store the dialing mode and return to 
the T/P DIAL MODE display. 

Setting the Contrast 

This adjustment allows you to adjust the contrast and viewing angle 
of the display. 

1 .Press the options button, SET OR ▼ appears in the display. 

2. Press the review up or down button until SELECT CONTRAST 
appears in the display. 

3. Press the options button to show the current contrast setting. 
There are 5 levels of contrast, with the default set to 3. 

4. To decrease the contrast, press review down. To increase the 
contrast, press review up. 

5. Press the options button to store the contrast setting and return 
to the SELECT CONTRAST display. 

Exiting Setup 

When the "SET OR ▼ " appears in the display, press the 
"options" button. 

NOTE: The phone exits Setup after 15 seconds if no buttons are pressed. 

REMINDER: Ilie time and date are programmed automatically when die 
first Caller ID record widi date and time is successfully received after die 
unit is setup. 



Caller Id Features 
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Summary Screen 

The Summary Screen shows the current time, date, and number of 
new calls to review. It is displayed until the review or options 
buttons are pressed or a Caller ID record is received. Within 20 
seconds of receiving a new call, the Summary Screen is displayed. 

NOTE: The number of new calls is displayed until all new calls have 
been reviewed. 



Receiving and Storing Calls 

This unit receives and displays information transmitted by your local 
phone company. This information can include the phone number, 
date, and time; or the name, phone number, date, and time. The 
unit can store up to 64 calls for later review. When the memory is 
full, a new call automatically replaces the oldest call in memory. 
NEW CALL appears in the display for calls received that have not 
been reviewed. 

Reviewing Call Records 

• Press the reviw" ▼ " button to scroll through the call 
records from the most recent to the oldest. 

• Press the review" " button to scroll through the call 
records from the oldest to the newest. 

• When all of the messages have been viewed, START/END 
appears in the display. 

Deleting Call Records 

• To delete the record shown in the display, press the delete 
button once. 

• To delete all records while reviewing, press and hold the delete 
button for about 3 seconds. ERASE ALL? appears in the display. 
Press ERASE again to complete. 

Dialing Back 

When reviewing Caller ID records, you can dialback the numbers 
shown on the display by pressing the DIAL button. 

1 . Use either review) A or ▼ ) button to display the number you 
want to dial. 

2. Press the d ial button and the display shows PICKUP OR ADJUST, 

1 0 second timer will appear in the upper right concer of the display, 
and count down time until returns to the idle model. 

3. Press the dial button to adjust the number, each times you press 
dial button, one digit can be adjusted, only the first four digits can 
be adjusted. The timer will reset after each adjustment. 

4. Pick up the handset before the time reaches 0, DIALING shows in 
the display and the number is dialed. 

f \ 

NOTE: IF PICKUP PHONE appears in the display, no other changes to die number 
can be made. The information sent from die telephone company is known to be a valid 
number for dialing back, but die number length is shorter than 6(utilized only in very 
limited areas). Once you pickup die phone the number will be automatically dialed. 



Message Indicators 



Volume Control 

This feature allows you to increase the listening volume in the receiver 
of the handset when speaking with your party. When needed, slide the 
Receiver volume switch. 

Redial aNumber 

If you want to call the last number you dialed again (up to 32 digits), 
use the redial feature. 

1 . Press redial button when holding the hook switch. 

2. Use review ( or ▼ (button to scroll the dialed out telephone number 
(total less than 10). 

3. Release hook switch and the number can be dialed out automatically. 

Pre dial Function 

You can key-in the number when holding the hookswitch. This number 
can be dial-out automatically when releasing the hookswitch. 
Press delete or FLASH button will delete the number for re-entry. 

Flash 

This feature is used to activate customer calling services available 
through your local phone company, such as Call Waiting. These 
services generally require an extra monthly fee. If you subscribe to 
any of these services, please refer to the phone company's 
instructions on how to use FLASH. 

Flash timing can also be adjusted from 1 00ms, 200ms, to 900ms. 
The default setting is 600ms. 
1 .Press the STORE button. 

2. Press the FLASH button. 

3. Press 1-9 (1 = 100ms, 2 = 200ms, etc.) 

4. Press the STORE button again to confirm. 



The following special messages indicate the status of a message or the 
unit: 

NO CALLS The caller memory is empty. 

UNKNOWN CALLER The incoming call does not have Caller ID service 
or their service area is not linked to yours. If 
UNKNOWN NAME appears along with a calling 
number, the name information for that number 
was not available. 

BLOCKED CALL The caller of the incoming call is registered as 

"private Number" and their Caller ID information is 
withheld. 

START/END You are at the beginning or the end of the Caller 

ID memory log. 
E9 Battery power level is low. 



Telephone Basics 



Receiving a Phone Call 

1 .Be sure the RINGER switch is set to the HI or LOW position. 

2. When the phone rings and the caller's information shows on the 
display, lift the handset and begin your conversation. 

3. You can adjust the volume of the caller's voice by sliding the Receiver 
volume switch. 

4.Set the RINGER switch to the OFF position when you do not want to 
be interrupted by the phone ringing. 

Placing a Phone Call 

1 .Lift the handset and wait for a dial tone. 

2. Dial the telephone number you wish to call. 

3. You can adjust the volume of the caller's voice by sliding the Receiver 
volume switch. 

Temporary Tone Dialing 

If you have pulse service, you can temporarily change from pulse to 
tone service. After dialing the telephone number, press and release the 
*button on the telephone. After a brief pause, the phone will dial the 
tone digits. This allows access to phone services that require a tone, 
such as banking and long-distance services. After you hang up the 
handset, the telephone automatically returns to pulse service. 



Memory 



Before you store any telephone number into memory, make sure the 
dial mode is correct for the type of telephone you're using. The 
default dial mode is tone (touchtone), so if you have pulse (rotary) 
service, you must first change the dial mode. 
The following buttons can be stored into any memory location: 0-9, 
*, # and PAUSE (REDIAL). See "Storing a Pause in Memory" and 
"Temporary Tone Dialing". 

Storing Memory Dial Numbers 

1 .Press the STORE button. MO-M9,appears in the display. 

2. Press the desired memory location button (0 through 9) 

or use the a or ▼arrow buttons to scroll to the desired memory 
location. If the memory location is occupied, the memory 
location and stored name and number appear on the screen. If the 
memory location is empty, the memory location (M0-M9) 
appears in the display. 

3. Press the STORE button again. A cursor will flash on the number 
line. 

4. Usethe keypad to enter the telephone number (up to 32 digits). If 
you make a mistake, use the delete button to delete wrong digits. 

5. Press STORE button again to save the number. The cursor will flash 
on the name line. 

6. Use the keypad to store a name (up to 1 3 characters). More than 
one letter is stored in each of the number keys. For example, to 
enter Bill Smith, press the 2 key twice for the letter B. Press the 4 
key 3 times for the letter I. Press the 5 key 3 times for the letter 
L and either press the ▼ button to advance the flashing cursor 

to the next entry point, or wait 2 seconds until the flashing cursor 
automatically moves to the next entry point. Press the 5 key 3 
times for the second letter L, and either press the ▼ 2 times to 
advance the flashing cursor to the next entry point or wait 2 
seconds until the flashing cursor automatically moves to the next 
entry point. Press the 7 key 4 times for the letter S; press the 6 
key once for the letter M; press the 4 key 3 times for the letter I; 
press the 8 key for the letter T; press the 4 key twice for the 
letter H. 

7. Press the STORE button again to save the name. 

8. T0 enter another name and number in a different memory location, 
wait 1 5 seconds and return to step 1 and repeat the process. 

Dialing Frequently Called N umbers 

1. Pick up the handset and press the mem button. 

2. Press 0-9 for the memory location. The number dials automatically. 

Erasing a Stored Number 

1 .Press STORE to go to review mode. 
2. Press and hold the delete button for 3 seconds. 
The memory location will be cleared. 

Reviewing Numbers Stored in Memory 

1 .Press the store button. 

2. Press 0-9 for the memory location. The number shows on the display. 

Copy Caller id Memory to User Memory 

1 .Pickup the handset. 

2. Press the review (a or ▼ ) button to display the number you want 
to copy. 

3. Press the store button. 

4. Press 0-9 for the memory location. The display flashes if the 
memory location is occupied. Press either review ( a. or ▼) button 
to select an empty location. The number is automatically stored 
to the empty location. 

5. Press the hook switch to exit. 

Copy Redial Memory to User Memory 

1 .Press REDIAL when holding the hookswitch. 

2. Press STORE. 

3. Press 0-9, for the memory location. The display will flash 

if the memory location is occupied. Press review ( a or ▼ ) to 
select a different location. Press FLASH or the hook switch to exit. 

Storing a Pause in Memory 

The REDIAL button has dual functionality and becomes a PAUSE 
button when the STORE button is pressed first. It is valid only when 
storing a number into memory locations. Use the PAUSE (REDIAL) 
button to insert a pause when a delay is needed in an automatic 
dialing sequence. For example, when you must dial a 9 to get an 
outside line or when you enter codes to access your long distance 
company. You may need to adjust the length of the pause duration. 
It can be adjusted from 1 to 9 seconds. The default setting is 



4 seconds. 

1 .Press the STORE button. 

2. Press the REDIAL button. 

3. Press 1-9 (1=1 second, 2 = 2 seconds, 

4. Press STORE again to confirm. 



etc.] 



Dialing Frequently Called 
Numbers 

1 .Pick up the handset and press the M EM button. 
2. Press 0-9 for the memory location. The number 
dials automatically. 

Cascade Dialing 

This process allows you to dial a succession of stored numbers 
from separate memory locations. This is useful when you must 
dial several sequences of numbers, such as with frequent calls 
via a telephone company long distance provider. 
For example 
Memory location 

Local access number of long distance company 6 
Authorization code (ID) 7 
Long distance phone number 8 

Using Cascade 

1 .Pick up the handset. 

2. Press mem button, then press dial key "6" for the memory location. 

3. Until the mem "6" dialing is completed, press mem button, then 
press dial key "7" for the memory location. 

4. Until the mem "7" dialing is completed, press mem button, then 
press dial key "8" for the memory location. 

5. And so on until all numbers dialed out. 

Troubleshooting Tips 

No Dial Tone 

• Check all cabling to make sure that all connections are secure and 
not damaged. 

• Check hook switch: Does it fully extend when handset is lifted 
from cradle? 

No Display 

• Replace batteries. 

• Check for proper battery installation. 

No Data is Shown After the Phone Rings 

• Did you order Caller ID service from your local telephone company? 
This unit requires that you subscribe to Caller ID service in order to 
work. 

• Be sure to wait until the second ring before answering. 

Phone Does Not Dial Out 

• Check the dial mode in the setup menu. Is it set to tone, which 
may not be compatible with your local dialing service? 

Phone Does Not Ring 

• Is the ringer switch in the OFF position? 

• Are you using too many phones on one line? 

• Perform the checks under the first problem (Number 1). Is the 
hook switch depressed fully when handset is in cradle? 

Incoming and Outgoing Voice Volume Low 

• Are other phones off hook at same time? If so, this is normal 
condition as volume drops when additional phones are used at 
once. 

Tone Feedback Flutter When Dialing in 
Pulse Mode 

• This is normal as power is fluctuating with phone outpulsing. 



